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Details of how to contact the emergency duty doctor are given on the surgery answerphone when we are closed:    01296 688949 or 01296 681814
Call 999 in an emergency
Chest pains and / or shortness of breath constitute an emergency.

Staff Training

We are closed from 1pm on 

Wednesday 20th April
Tuesday 10th May



Please remember to let us know if you change your contact details so that we can update your records

Did you know?
We are hoping to have an extension to our existing premises.
Proposed plans are displayed in the waiting room.

STAFF UPDATE
Our latest recruit is Dr Tisha Patel. She comes with a wealth of experience and will work on Mondays, Wednesday and Fridays. A huge welcome to her and we hope she will enjoy working with us.




PATIENT PARTICIPATION GROUP
We would like to know how we can improve our service to you and how you perceive our surgery and staff. 
To help us with this, we are setting up a virtual patient representation group so that you can have your say. We will ask the members of this representative group some questions from time to time, such as what you think about our opening times or the quality of the care or service you received. We will contact you via email and keep our surveys succinct so it shouldn’t take too much of your time.
We aim to gather around a hundred patients from as broad a spectrum as possible to get a truly representative sample. We need young people, workers, retirees, people with long term conditions and people from non-British ethnic groups.
If you are happy for us to contact you occasionally by email please fill in the sign-up form and complete all the fields and hand back to reception.
We will be in touch shortly after we receive your form. Please note that no medical information or questions will be responded to.
Many thanks for your assistance
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The information you supply us will be used lawfully, in accordance with the Data Protection Act 1998. The Data Protection Act 1998 gives you the right to know what information is held about you and sets out rules to make sure that this information is handled properly. 
*********
We are trying to identify & support as many Carers as we can.

If you’re a Carer who helps and supports someone who can’t manage on their own, 
we want to ensure YOU get all the support YOU need.

Particularly those people who may be looking after a member of their family or helping a friend or neighbour with day to day tasks, don’t really regard themselves as a Carer and are undertaking this vital activity without help or support.

If you are caring for someone, we really would like you to let us know, so that we can ensure you receive all the support and information we can give, on topics such as benefit entitlement, access to respite care or maybe simply being there to provide a kindly ear when things get too much.

Please ask our Receptionist 
for a Carer’s Identification and Referral Form.


Recipe
Roasted Tomato and Lentil Soup  -   Serves 4

Preparation Time: 20 mins                                  Cooking Time: 35 mins

Ingredients
800g vine ripened tomatoes
2 red onions
2 cloves Garlic
1 tbsp olive oil
Freshly ground black pepper(to taste)
85g Puy lentils
600mls vegetable stock
203 tbsp shredded basil leaves
Basil leaves to garnish(optional)

Method
 
	Preheat oven to 220C / fan 200C/gas mark7. Place tomatoes, onions and garlic in a non-stick roasting tin; drizzle with oil, season with pepper.

Roast for 20-25 mins or until soft and slightly charred.
Meanwhile put lentils in a pan cover with cold water and bring to the boil;; reduce the heat cover and simmer for approx.. 20 mins or until tender. Drain and set aside.
Put the vegetables in a blender and add a little of the stock; whizz to form a puree.
	Pour puree into a large pan and add the remaining stock and cooked lentils; heat gently until hot, stirring all the time and stir in the basil.
Garnish with basil and serve with crusty bread.
bfh.org.uk
To freeze: Allow to cool completely; transfer to a rigid, freezer-proof container. Cover and seal and label. Freeze for up to 3 months


Practice Website   www.wingsurgery.co.uk

You will find lots of information about us on our website. 
Details include:
clinic times; how to change your registration details; information for carers; dispensary times; non NHS services; patient access and how to register

Have you tried to book an appointmnent via patient access? 
If not - why not… give it a go?

If you are having difficulties please speak to Marie, Assistant Practice Manager 
who will advise you.


Parent & Child
There has been a national increase in notifications of scarlet fever in England recently. Scarlet fever is a common childhood infection affecting children between 5 – 15 years. The symptoms are non-specific in early illness and may include a sore throat, headache, fever, nausea and vomiting. Swollen glands and a characteristic red rash appears after 12-48 hours and can feel like ‘sandpaper’. In addition the tongue may be red and bumpy. The infection is usually spread by sneezing or coughing. There is no vaccine for this but prevention can be helped by frequent handwashing with soap and water. The illness usually lasts about 7-10 days and can be treated with a course of antibiotics. 
If you would like more information please speak to one of our Nurses or visit: http://patient.info/health/scarlet-fever-leaflet" http://patient.info/health/scarlet-fever-leaflet
 



